
Afterhours Emergency Contacts



Things happen.
And that’s okay. We’re here to help. Our afterhours emergency 
contact details are listed below. In the event that you need police, 
fire or ambulance, please contact 000.

If an afterhours emergency occurs within your rental property, please contact your property manager at the 
earliest opportunity. If your property manager is unavailable to answer your call, you must leave a voicemail 
message. 

Please include the below details in your voicemail message:

•	 Your name
•	 Your best contact number
•	 Your address
•	 The nature of your call / emergency situation

The numbers listed below are diverted directly your property managers mobile phone. Meaning in the event 
that they don’t answer, they will receive your voicemail message. In all instances, please also send your 
property manager an email.  

Rebecca Morano       Senior Leasing Executive      03 8676 8005      rebeccam@propertyx.com.au

Tiana Thompson        Senior Leasing Executive      03 8676 8006      tiana@propertyx.com.au

Justina Kazickaite     Leasing Executive                   03 8676 8015        justina@propertyx.com.au

If your agent is unavailable, please contact the relevant trades person below.  
Please ensure all of the above is completed prior to contacting any tradesperson.

Plumber

Electrician

Locksmith

Handyman

Bayline Plumbing

Casey Electrical

All Secure Locksmith

Supreme Building Maintenance

Matt

Dean

Sean

George

0409 073 945

0421 149 760

0408 838 541

0432 111 677

For any non-urgent repairs, please contact your property manager.



Head Office
25 Katherine Place
Melbourne 3000
03 9629 8885

Collingwood Office
48 Stanley Street
Collingwood 3066
03 8676 8060

Email Enquiries
reception@propertyx.com.au

propertyx.com.au


